KENYA
WISHART

Laws and
International
Relations Student

CONTACT

J +61 421 391 464

@ kenjwish@yahoo.com

@ 15 Leichardt St, St James,

6102, Perth, WA.

SKILLS

Reliable, hardworking, and
results-driven work ethic
Working in a team
Microsoft Office

Client focused

Organisation Skills

Strong ability to resolve
complaints professionally
Adaptability to diverse work
settings and customer needs
Time Management

Presentation Skills

LANGUAGE

» English

Education o—

Bachelor of Laws and International Relations
2023-2027

| am studying a Bachelor of Laws and International Relations at Curtin
University, focusing on legal principles, global governance, and human
rights. My studies have deepened my interest in global security and policy,
shaping my ambition to drive meaningful change on local and international

Curtin University

levels.
Internship: ‘Re-imagining the Global Nuclear Order’

Curtin University January 2024
During my internship at Curtin University, | had the opportunity to explore
the complex intersection of nuclear technology, international relations, and
global security by listening to esteemed professionals from America, China,
Russia and more. | collaborated with peers to analyze critical issues such as
non-proliferation, disarmament, and the role of nuclear energy in addressing
climate change.

Conflict Analysis in International Politics: Causes and

Resolutions

Leeds University July 2024

| completed a course at Leeds University Summer School in the United
Kingdom on exchange, where | explored the causes, dynamics, and
resolution of international conflicts. This programm deepened my
understanding of global security issues and enhanced my analytical skills in
evaluating complex political scenarios.

Nepal Women’'s Empowerment Challenge

Curtin University January 2025

| participated in the Nepal Women's Empowerment Challenge, a three-
week program focused on supporting rural women through financial
literacy workshops. My role involved developing and delivering tailored
content to address their unique needs, overcoming language and cultural
barriers, and fostering a supportive learning environment. This experience
enhanced my adaptability, cross-cultural communication skills, and passion
for empowering communities through education.

Experience — —

Store Host 2023-PRESENT

Mecca Brands

o Work collaboratively with other team members to meet sales and service
goals.

e Address and resolve customer concerns or complaints professionally.

e Assist customers with purchases, including upselling and cross-selling
products.

e Greet and welcome customers warmly as they enter the store.

o Offer product recommendations and guide customers to the right
sections of the store.

e Ensure the store is clean, organized, and visually appealing at all times.

¢ Restock shelves and displays as needed.

Service Desk Team member

Kmart East Victoria Park 2022-2024

e Provide friendly and professional customer service.

e Handle inquiries, complaints, and resolve customer issues.

e Process returns, exchanges, and refunds according to policies.
¢ Manage layby and Click & Collect services.

e Support other departments during busy times.

e Perform administrative tasks and ensure desk organization.

e Follow company policies and safety standards.



2018-2022

Team member
Swansea St Markets

Provide friendly and professional customer service.
Operate registers and process transactions accurately.
Restock shelves and rotate stock for freshness.
Maintain clean and organized aisles and displays
Adhere to food safety and workplace safety guidelines
Assist across departments during busy periods.
Follow company policies and procedures.

References o—

Paige Flemming Sasha Lucas
Floor Manager at Mecca Carousel Manager at Kmart

Phone: 0413660314 Phone: 0431436386

Email: Paige.flemmming@outlook.com Email : Sashygirl75@gmail.com
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